Appendix 4: Glasgow’s Learning Promise to Learners
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Glasgow’s Learning Promise to Learners

Come along to meet and learn with other learners!

Learning can be fun and challenging and aims to boost
your confidence.

As alearner, community group, voluntary organisation or social
enterprise in Glasgow you should get:

Information on learning opportunities.

Help to identify your strengths and to set and achieve your
goals.

A learning plan to record your goals, learning and progress.
Support, guidance and learning if you want to move on to
other opportunities.

Staff and volunteers will:

Be patient and friendly.

Be helpful and prepared.

Listen to you and involve you in planning and reviewing your
learning.

Ensure a safe and welcoming space for you to learn in.

Where possible, we will offer programmes at times and locations
that suit your needs.



