
Effective Date: 10/06/25 

1. Acceptance of Terms 

By participating in any cycling activity at The Sir Chris Hoy Velodrome ("the Velodrome"), 
all riders, guardians (for children), and accompanying persons agree to be bound by 
these Terms and Conditions. 

2. Eligibility 

• All riders must be a minimum of 8 years old. 

• Riders under the age of 16 must be supervised at all times by a responsible 
adult. 

• Riders must complete any required induction, accreditation, or safety sessions 
as determined by the Velodrome. 

3. Booking and Payments 

• All sessions must be pre-booked via our online system or on-site reception. 

• Full payment is required at the time of booking. No refunds are issued for late 
arrivals or no-shows. 

• Cancellation policies apply as outlined on our website or booking platform. 

4. Safety Requirements 

• Helmets are mandatory at all times while riding on the track. 

• Riders must use approved track bikes with fixed gears and no brakes unless 
otherwise specified by staff. 

• All equipment must meet the Velodrome's safety standards and be subject to 
inspection by staff. 

• Riders must follow the directions of the track supervisor and staff at all times. 

5. Rider Conduct 

• Riders must behave respectfully and responsibly toward other users and staff 
and uphold the rider code of conduct. 

• Aggressive, reckless, or dangerous behaviour will result in immediate removal 
from the Velodrome and potential banning. 

• No mobile phones, headphones, or cameras may be used on the track unless 
expressly permitted. 

  



 

6. Health and Fitness 

• All riders must ensure they are in good health and physically capable of 
participating. 

• Any pre-existing medical conditions must be disclosed prior to riding. 

• The Velodrome reserves the right to refuse entry or request medical clearance if 
concerns arise. 

7. Assumption of Risk 

• Riding in a velodrome involves inherent risks, including but not limited to falls, 
collisions, or injury. 

• Riders acknowledge all risks associated with riding and agree not to hold the 
Velodrome, its staff, or affiliates liable, except in cases of gross negligence. 

8. Insurance 

• The Velodrome recommends that all riders carry personal accident and third-
party liability insurance. 

• The Velodrome does not provide insurance cover for riders unless specifically 
stated. 

9. Photography and Media 

• The Velodrome may take photographs or videos for promotional purposes. 
Consent is implied unless otherwise stated in writing prior to the session. 

• Personal photography or video recording is not permitted on the track without 
prior approval. 

10. Property and Liability 

• Riders are responsible for their personal belongings. The Velodrome is not liable 
for loss, theft, or damage. 

• Any damage caused to Velodrome property, whether intentional or due to 
misuse, may be charged to the rider. 

11. Changes to Terms 

• The Velodrome reserves the right to modify these Terms and Conditions at any 
time. Changes will be communicated via our website or on-site notices. 

 


